
 

  

Issue Resolved ?

Does the Pump 
Power-up?

Has the Circuit 
Protection Device 

Tripped ?

Contact your local Pool 
Professional or 

authorised Watermaid 
Agent.

Does the 
EcoBlend Unit Power-

up?

Yes

Return EcoBlend to 
normal operation.

Return EcoBlend to 
normal operation.

Yes

Disconnect the Cell Cable, remove the EcoBlend Power Supply & 
connect it to a Power Outlet that is not connected to the Pool Circuit.

Check the EcoBlend Power Cord is connected to the Power Outlet & 
switched on.

Disconnect the Chlorinator from the Power Outlet & connect the 
Pump to the same Power Outlet & switch on.

Check that the Circuit Protection Device in the Meter Box hasn’t 
tripped.

Reset the Protection Device, reconnect the EcoBlend Power Cord to 
the Outlet & switch on.

Does the 
EcoBlend Unit Power-

up?

Return EcoBlend to 
normal operation.

Yes

No

No

Yes

Display is Blank/No Power

Display is Blank/No Power

No

No

Yes

No



 

  

Low-Salt LED flashing with 
“Salt-level too low” displayed

Is the “Low-salt” 
error still present?

Is the “Low-salt” 
error still present?

Is the salt-level within 
the specified range?

It’s likely  the Cell has 
reached the end of its 
serviceable life in one 
polarity.  Contact your 

local Pool Professional or 
authorised Watermaid 

Agent.

Return EcoBlend to 
normal operation.

Yes

Remove the Cell from the Housing & check the Cell-plates are clean & 
free of Calcium (white scale build-up).  Clean if necessary, reinstall & 

turn the unit on.

Whilst the unit is running, reverse the polarity to the Cell.  This can be 
done via the “Cell” menu.  Refer to the EcoBlend User Guide for 

further details.

Have a water sample tested by your local Pool Professional.  Salt-level 
should be between 3000 to 4000 PPM (Parts Per Million)

for RP7, 9 & 11 models & 1000 to 2000 PPM for the RP13.

It’s likely the Cell has reached the end of its serviceable life & will 
need to be replaced.  Contact your local Pool Professional or 

authorised Watermaid Agent to purchase a replacement.

Yes

Yes

NOTE: Low water temperatures can 
cause lower than normal Chlorine 

output & subsequent low-salt error 
conditions.

Add the required amount 
of salt to the pool & 
allow at least 24-hours to 
dissolve.

No

No

No

Low-Salt LED Flashing



 

  

High-Salt LED flashing with 
“Salt-level too high” displayed

Is the salt-level 
within the specified 

range?

Is the “High-salt” 
error still present?

Return EcoBlend to 
normal operation.

Salt water will need to be 
diluted by draining water 
from the pool & adding 

fresh water.

Yes

Have a water sample tested by your local Pool Professional.  Salt-level 
should be between 3000 to 4000 PPM (Parts Per Million)

for RP7, 9 & 11 models & 1000 to 2000 PPM for the RP13.

Remove the Cell from the Housing & check there are no metallic 
objects stuck between the plates.

Contact your local Pool Professional or authorised Watermaid Agent 
as there may be a fault with the EcoBlend Power Supply.

Yes

NOTE: High water temperatures can 
cause high-salt error conditions.

No

No

High-Salt LED Flashing



 

Is the indicated 
output still low?

Is the indicated 
output still low?

Is the indicated 
output still low?

Return EcoBlend to 
normal operation.

Remove the Cell from the Housing check the Cell-plates are clean & 
free of Calcium (white scale build-up).  Clean if necessary, reinstall & 

turn the unit on.

Whilst the unit is running, reverse the polarity to the Cell.  This can be 
done via the “Cell” menu.  Refer to the EcoBlend User Guide for 

further details.

Have a water sample tested by your local Pool Professional.  Salt-level 
should be between 3000 to 4000 PPM (Parts Per Million)

for RP7, 9 & 11 models & 1000 to 2000 PPM for the RP13.

It’s likely the Cell has reached the end of its serviceable life & will 
need to be replaced.  Contact your local Pool Professional or 

authorised Watermaid Agent to purchase a replacement.

NOTE: Low water temperatures can 
cause lower than normal Chlorine 

output to be displayed.

Add the required amount 
of salt to the pool & 

allow at least 24-hours to 
dilute 

Whilst the unit is running, press the         Button.

Is the indicated 
output still low?

Whilst the unit is running, check if “WINTER MODE” or “SPA MODE” 
is displayed on the LCD.

Is “Winter” or “SPA” 
mode displayed?

Set the operating mode 
to “Summer”.  Refer to 

the EcoBlend User Guide 
for further details.

No

No

No

Yes

Unable To Achieve 100% Output

Yes

No

Yes

Yes

Yes

Unable to Achieve 100% 
Output

It’s likely  the Cell has 
reached the end of its 
serviceable life in one 
polarity.  Contact your 

local Pool Professional or 
authorised Watermaid 

Agent.



 

  

Chlorinator is running 
outside pre-set Timer 

Windows.

Contact your local Pool 
Professional or 

authorised Watermaid 
Agent.

No

No

No

Is an External Timer 
or Controller used?

If an External Timer is in 
use, disable the EcoBlend 

Timers.  Refer to the 
EcoBlend User Guide for 

further details.

Review all Timers (T1 to T6) & ensure they are set as desired & 
disable any unused Timers.  Refer to the EcoBlend User Guide for 

further details.

Is “BOOST MODE” 
displayed?

No

Boost Mode has been 
selected.  Refer to the 

EcoBlend User Guide for 
further details.

Issue Resolved ?
Return EcoBlend to 
normal operation.

The EcoBlend has been designed to run past the pre-set Timer 
settings if Mains-power is interrupted during a “Run” cycle.  Wait 

until the next “Run” cycle & check if the unit is running past the pre-
set period.

Issue Resolved ?
Return EcoBlend to 
normal operation.

Yes

Yes

Yes

Yes

Chlorinator Running Outside Pre-set Timer Windows



 

“Waterflow” LED flashing with 
“Check Waterflow” displayed 
whilst the system is running.

Is “Waterflow” 
Error still present?

Return EcoBlend to 
normal operation.

Yes

Remove the Cell from the Housing & check the Cell-plates & the 
“Gas-sense” probe (short metal strip) are clean & free of Calcium 

(white scale build-up).  Clean if necessary, reinstall & turn the unit on.

Whilst the system is On, ensure the pump is running & the Cell 
housing is completely filled with water with no large air-bubbles 

visible.  If air bubbles are visible, wait a few minutes to allow air to be 
purged from the system.  If there is no water flowing through the 

Cell, ensure the water-level is above the Skimmer box, the Skimmer 
Basket is clean & there are no blockages in the pipework.  Also check 

the pump & ensure the Hair & Lint Pot is clean.

Is “Waterflow” 
Error still present?

Yes

With the unit off, remove the 5-pin Cell-cable Plug & clean any dirt 
from the Pins.  Reconnect the Plug ensuring it is fully inserted with 

the Locking -clamp engaged. 

Is the Pump 
running?

Return EcoBlend to 
normal operation.

No

Yes

Is “Waterflow” 
Error still present?

Ensure the Pump Power Plug is fully inserted 
into the Pump-socket on the under-side of 
the EcoBlend Power Supply.  If the Pump 
Power Plug is connected correctly but still 

fails to run when the EcoBlend is On, refer to 
the Flow-chart titled “Pump Not Running”.

Yes

Contact your local Pool Professional or authorised Watermaid Agent.

No

No

Water-flow LED Flashing



 

  

Is the Pump 
running?

Pump not running when EcoBlend 
is On.

Ensure the Pump Power Plug is fully inserted into the Pump-socket 
on the under-side of the EcoBlend Power Supply.  Press the “Power” 

Button to turn the system on.

Is the Pump 
running?

Connect the Pump Power Plug into another Power Outlet & switch 
on.

No

Is the Pump 
running?

Yes

NOTE: If the “Pump Protection” feature 
is enabled, power to the pump will be 
cut if there is no water-flow detected.  
Turn the Ecoblend Power Supply off & 

then on again and check the water-flow 
through the Cell housing.  Power to the 
pump will be cut again if water-flow is 

impeded.

It’s likely there is an issue 
with the Pump.  Contact 

your Pool Service 
Professional for further 

assistance.

No

Return EcoBlend to 
normal operation.

Yes

Water-flow may be 
impeded.  Check there 
are no blockages & the 

water-level is adequate.

Yes

“Pump Protection” may be enabled.  Check the “Pump” menu & if 
“Pump Protection is enabled (“On”), refer to the User Guide to 

disable it then turn the system On. 

Contact your local Pool Professional or authorised Watermaid Agent.

No

Pump Not Running When EcoBlend is On



 

Whilst the unit is running, press the         Button several times.

Does the indicated 
output remain at 

“0”?

Return EcoBlend to 
normal operation.

No

No

Check the Cell Menu & ensure the Cell is “On”.  If the Cell is “Off”, 
refer to the EcoBlend User Guide for the procedure for changing the 

mode to “On”.  Once completed, Turn the Power Supply On.

Only the Blue “0” Percentage 
Output LED is on.

Are there any Error 
Messages displayed?

Take note of the Error 
Message & refer to 

relevant Flow Charts & 
User Guide for further 

assistance.

Does the indicated 
output remain at 

“0”?

Whilst the unit is running, reverse the polarity to the Cell.  This can be 
done via the “Cell” menu.  Refer to the EcoBlend User Guide for 

further details.

Does the indicated 
output remain at 

“0”?

It’s likely the Cell has reached the end of its serviceable life & will 
need to be replaced.  Contact your local Pool Professional or 

authorised Watermaid Agent to purchase a replacement.

Remove the Cell from the Housing check the Cell-plates are clean & 
free of Calcium (white scale build-up).  Clean if necessary, reinstall & 

turn the unit on.

Does the indicated 
output remain at 

“0”?

Return EcoBlend to 
normal operation.

No

Yes

Return EcoBlend to 
normal operation.

No

It’s likely  the Cell has 
reached the end of its 
serviceable life in one 
polarity.  Contact your 

local Pool Professional or 
authorised Watermaid 

Agent.

Yes

No

Yes

Yes

Yes

Only The Blue “0” Percentage LED is On


